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SQASI/IECS/8/1/02

25th February 2026

Dear Sir/Madam,

RE: SRW PERMIT SYSTEM DOWN TIME NOTIFICATION

Please be informed that the SRW Permit System will be unavailable from Tuesday, 3 March 2026 at 6:30
p.m. until 8:30 p.m. due to the deployment of Maintenance Module. During this period, the system will
not be accessible.

As part of the transition, please take note of the following important actions:

In the e-Permit system:

& Applications with Submitted status on or before Tuesday, 3 March 2026 at 6:29 p.m. will not be
affected, provided no re-query required.

After the application reopens, please be guided by the following actions in the e-Permit system:

e Applications with New, Draft and Queried status (for Type 1B or Type 1C) after the downtime
period, traders are required to select both the Inspector and Approver. Traders are required to
select “As per pre-shipment inspection report” for both the Inspector and Approver. This
function enables in the trader’s interface view.

e Applications for Type 1A or Type 2 created or submitted before or after the downtime period,
traders are not required to select both the Inspector and Approver.

e Should you require assistance with applications, kindly contact scrap@sirim.my.

You may resume submitting new applications on:

Tuesday, 3 March 2026 at 8:31 p.m.

We appreciate your cooperation and understanding during this transition.
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