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GENERAL 

General Information - https://www.douane.gouv.fr/fiche/economic-operator-registration-and-identification-eori-
number  
NOTES:  

a) Malaysian Exports Are Classified As NON-EU OPERATORS 
b) Recommended To Use Chrome Browser And It’s Page / Website Translation Features 

ACCOUNT CREATION 
1. Go to https://www.douane.gouv.fr/service-en-ligne/demande-dautorisation-douaniere-

et-fiscale-soprano  
2. Register an account 

a. Click on “S'inscrire” on the top right section 

 

b. Fill in your account creation info and click on create account; guidance as 
follows: 

https://www.douane.gouv.fr/fiche/economic-operator-registration-and-identification-eori-number
https://www.douane.gouv.fr/fiche/economic-operator-registration-and-identification-eori-number
https://www.douane.gouv.fr/service-en-ligne/demande-dautorisation-douaniere-et-fiscale-soprano
https://www.douane.gouv.fr/service-en-ligne/demande-dautorisation-douaniere-et-fiscale-soprano
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Original 
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Translated (with examples) 
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c. A confirmation message will be sent to the email address. Please click the link in 
the email to confirm your account creation on the portal. 

3. Go back to https://www.douane.gouv.fr/service-en-ligne/demande-dautorisation-
douaniere-et-fiscale-soprano  

4. Login to your account 
a. Click on “Se connecter” on the top right section 

 

5. Login to your account 

 

6. Click on “Demande d’autorisation douanière et fiscale (SOPRANO-Accès” on the 
right side 

 

https://www.douane.gouv.fr/service-en-ligne/demande-dautorisation-douaniere-et-fiscale-soprano
https://www.douane.gouv.fr/service-en-ligne/demande-dautorisation-douaniere-et-fiscale-soprano
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EORI REGISTRATION 
1. Click on “Entrer dans le domaine d’activité” for the EORI category 

 

2. Click on “DÉPOSER UNE DEMANDE”, followed by clicking “Délivrance du numéro 
d’enregistrement et d’identification des opérateurs économiques” 
 

 

 

a. Section 1 – Service competent = Statut des operateurs  
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b. Section 2 – 
i. Vous déposez avec un numéro SIREN ? = Non 

ii. Vous déposez avec un numéro SIRET ? = Non 
iii. Vous êtes une = Personne morale (Legal Entity) 
iv. Vous déposez en tant que titulaire de l'agrément de représentant en 

douane enregistré (RDE) ? = no 

 

c. Click on “Gérer les documents de la demande” on the top right and attach 
copy of Company registration information (SSM) 

i. Choisir un document = Attach the file (SSM certificate) 
ii. Nom du document = Name the document (SSM certificate) 

iii. Click Ajouter to upload the file 
iv. Click on Retour to go back to main application page 
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d. Section 3 –  
i. Raison sociale = Enter your company name as per SSM certificate 

ii. Date de creation = Enter the incorporation date of your company 
iii. Code APE = Select your closest business description/activity  

1. We recommend using Chrome’s translate feature 
iv. Statut Juridique = Select “Société commerciale étrangère immatriculée 

au RCS” 
v. Numéro de voie = Enter unit/building number of company address 

vi. Type voie = select closest access type to unit/building 
1. We recommend using Chrome’s translate feature 

vii. Nom voie = Enter company address 
viii. Pays = Select MY – Malaisie 

ix. Ville = Enter city name of company address 
x. Code postal = Enter postal code of company address 

 

e. Section 4 – enter applicant’s email address and phone number 
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f. Section 5 – Non-mandatory and can skip 
g. Section 6 – Select Yes and tick the required commitments 

 

h. Click on “Valider et passer à l'étape suivante” to submit EORI registration 
i. Wait for EU customs to process and approve your EORI registration; you may 

check its status from time to time from within the system 

 

 

 


