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4 INTRODUCTION

Delivery Verification 
Statement (DVS) Application

Additional Importers 
Application

Revoke Permit Application

New Modules



5 DVS & ADDITIONAL IMPORTERS APPLICATION



6 REVOKE PERMIT APPLICATION



7

TRADER APPLICATION
02
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1. Delivery Verification Statement (DVS) 
    Part 1 : Trader’s Signature Maintenance
    (For Trader Admin) 



9 TRADER’S SIGNATURE MAINTENANCE (FOR TRADER ADMIN)

Item Remark

Role: Trader Admin

Condition: Limit to 5 applicants (traders) per company to add 
signature info



10 TRADER’S SIGNATURE MAINTENANCE (FOR TRADER ADMIN)

1) Click Trader Signature 
Maintenance menu

2) Click Add New button 
to add new record



11 TRADER’S SIGNATURE MAINTENANCE (FOR TRADER ADMIN)

3) Click Search button to 
search for Trader Name

4) Pop up box will be displayed 
for user to select Trader’s info

5) Click Upload button to upload the image
*Only JPG and PNG image formats can be uploaded.

6) Click Save button to save all the details



12 TRADER’S SIGNATURE MAINTENANCE (FOR TRADER ADMIN)

7) Once saved, new 
record will be displayed 
in the listing. 

User will be able to 
update signature or 
delete respective record.
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2. Delivery Verification Statement (DVS) 
    Part 2 : Perform Application (For Trader)



14 DVS APPLICATION (FOR TRADER)

Item Remark

Role:
Trader

Condition:

1. Respective Permit status must be Acknowledged 
By Customs

2. DVS Application is applicable to all PIAs (MITI, 
KBF, SKM, LTA)

Steps:
As per next slide



15 DVS APPLICATION (FOR TRADER)

1) Click Delivery Verification Statement (DVS) Menu 

2) Click New to create 
new application

3) User may also 
download the 
manual DVS Form 
by clicking this 
Download DVS 
Form 6 button



16 DVS APPLICATION (FOR TRADER)

4) Pop-up box will be 
displayed for user to 
select respective permit 
number. 

Click Permit No to select 
accordingly.



17 DVS APPLICATION (FOR TRADER)

1) All permit details 
will be auto-populated 
in Permit Details 
section

2) All previous DVS 
that has been received 
by Approver, will be 
displayed in DVS 
Application History

Part 1/4



18 DVS APPLICATION (FOR TRADER)

Part 2/4

3) User needs to insert 
all required fields

4) Click New to insert new record of 
End User and K2/K8/ZB Information

5) Popup box will be displayed for user 
to insert required details as below. 

User is not allowed to insert Quantity 
more than Quantity balance as per 
mentioned



19 DVS APPLICATION (FOR TRADER)

Part 3/4

6) User needs to upload mandatory attachment in 
Supporting Document section .

Note: User may upload DVS Pre-Printed Form in DVS Form 
attachment.

7) User to review and should the user is satisfied with the 
application;

User to proceed with the FINAL DVS application by 
perform tick at the checkbox button accordingly.

8) Save Button: User to click Save button first to ensure all 
information inserted has been properly saved.

9) Print Button: User to click Print Button to print the pre-
printed version of DVS Form. 
(However, please ensure to click Save button first, as per 
mentioned above)

10) Submit Application button: For user to submit the 
application accordingly.



20 DVS APPLICATION (FOR TRADER)

Part 4/4

11) After submission, user 
may view all the 
applications in the listing.

User is allowed to update 
application if the status is 
“Draft” or “Queried “.



21 DVS APPLICATION (FOR TRADER)
Reference 1: DVS Pre-Printed Form (populated from system)



22 DVS APPLICATION (FOR TRADER)
Reference 2: DVS Manual Form
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3. Additional Importers Application
    For Approved Permit



24 ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT

Item Remark

Role:
Trader

Condition:

1. Respective Permit status must be Acknowledged By 
Customs

2. Respective Permit Type is Multiple Use
3. Expiry Date of Permit is still valid
4. Status of DVS Application that related to respective 

Permit is ‘DVS Received’
5. Unutilized balanced not less than 20% from quantity 

declared in Permit
6. DVS Application is applicable to all PIAs (MITI, KBF, 

SKM, LTA)



25 ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT

1) User to click 
Permit menu, 
in order to 
redirect to 
Permit Listing 
section
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2) User may use search 
criteria to find any 
permit that meets the 
mentioned 
precondition

3) After click the Search 
button, all search results 
will be displayed in the 
listing. 

Click respective permit to 
proceed with Additional 
Importers Application

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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4) Add New Additional Importer button 
will be displayed in details page. 

Click this button, in order to redirect to 
the application form

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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Part 1/4

5) User to click on the Back to 
Main button, if to redirect to 
Additional Importers Application 
listing menu 

6) All permit details will be auto-
populated in Selection Details 
section

7) Click New button to add new 
importer details. 

Note: User is allowed to add 
up to 3 records of importers only.

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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Part 2/4

9) Consignee Name is populated 
from approved Pre-Registration 
(Importers) Information. 

8) A pop-up box will be displayed 
for the user to insert all the 
details. 

10) Category Code value is 
populated from selected 
category code in approved 
permit. 

Note: Quantity value cannot 
more than value in Balance 
Unutilized

11) Click Save button to save all 
information

29

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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Part 3/4

13) New record will be reflected 
in Recipient Details section and 
End User Details section as well.
 
Note: User can update or delete 
the record if application status is 
Draft only.

12) User may view new 
consignee record in the listing. 

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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Part 4/4

14) User 
needs to 
upload 
mandatory 
attachment in 
Additional 
Supporting 
Document 
section  

15) Click Save button to save information inserted.
16) Click Submit button to submit application to PIA.

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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17) User can view all application of Additional 
Importer for Approved Permit App in this menu

18) All application that 
has been created will be 
listed in Listing section.

19) Once application has 
been Approved,
the letter will be auto-
generated and user may 
download from the 
listing

20) Click icon to 
download letter

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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Reference 3: Sample of Additional Importers Letter

ADDITIONAL IMPORTERS APPLICATION – FOR APPROVED PERMIT
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4. Respond Revoke Permit
    Suspension / Revocation of Permit



35 RESPOND REVOKE PERMIT

Item Remark

Role:
Trader

Condition:
Trader is required to respond on any queried 
application by officers

Post-
Condition

1. The approval decision will affect the permit 
status.

2. If decision is Suspend, previous approved 
permit’s status will change to Suspended until 
officer release the suspension period. The trader 
will receive a Notice of Suspension Letter via 
email.

3. If decision is Revoke, previous approved permit’s 
status will change to Revoked. The trader will 
receive a Notice of Revocation Letter via email.
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1) Click Respond Revoke 
Permit to redirect to listing

36

RESPOND REVOKE PERMIT
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2) User able to respond if 
status of application is 
Queried by Verifier

3) Click View button to 
view detail page

37

RESPOND REVOKE PERMIT
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Part 1/3

4) Company Details and 
Permit Details are auto-
populated in the section. 
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RESPOND REVOKE PERMIT
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Part 2/3
5) User may view only 
the Revoke/Suspend 
Details in section

6) User may view only 
Remarks from officer 
in Verifier’s 
Recommendation 
section

39

RESPOND REVOKE PERMIT
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Part 3/3

7) User is allowed to 
update information of 
Email & Trader 
Respond fields based 
on remarks from the 
officer

8) User may need to 
attach supporting 
document,
if required to do so 
and based on remarks 
from the officer

9) Once done, user to 
click Submit 
Application button in 
order to proceed with 
application 
submission
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RESPOND REVOKE PERMIT
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41

Reference 4: Sample for Notice of Suspension Email 

RESPOND REVOKE PERMIT
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Reference 5: Sample for Notice of Suspension Letter 
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RESPOND REVOKE PERMIT
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Reference 6: Sample for Notice of Revocation Email

43

RESPOND REVOKE PERMIT
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Reference 7: Sample for Notice of Revocation Letter
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RESPOND REVOKE PERMIT
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04
Q&A
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PRESENTED BY
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Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central 
Lingkaran Cyberpoint Timur, Cyber 12 

63000 Cyberjaya, Selangor, MALAYSIA.
T: +603.8230.6900   F: +603.8230.6969 Careline: 1 300 133 133

Dagang Net Technologies Sdn. Bhd.
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