From: Cargo Management FCZ <>

Sent: Friday, 11 February, 2022 1:40 PM

To:

Cc:

Subject: PREVENTIVE MAINTENANCE FOR EFCZ SYSTEM (WINDOWS PATCH UPDATE)

Dear Sir,

RE: PREVENTIVE MAINTENANCE FOR EFCZ SYSTEM (WINDOW PATCH UPDATE)

The above subject refers. Details of the preventive maintenance is as follows: -

Date : 20 February 2022 (Sunday) — 21 February 2022 (Monday)
Time :11.00 PM (20 February 2022) — 06.00 AM (21 February 2022)
Impact : EFCZ System website will be inaccessible during the maintenance period.

(https://efcz.malaysiaagirports.com.my)

To minimize the operations impact, all user is advised to plan or submit their ZB declaration
in advance. In the event there is any system glitches, the fallback procedure will be activated.
Kindly refer to Appendix A.

We appreciate AFAM good office to disseminate this information to your members / non-
members. For further query and clarification please contact IT Operation Centre at 03-877
688880r Free Zone Authority office at 03-87766088. Please be advised accordingly.
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