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What is VIS?

Vessel Information System (VIS) is a web-based value added 
service provided by Dagang Net Technologies Sdn Bhd (DNT). It 
allows the port users to request for ship call number (SCN) and apply 
for a berth number (BN) from the Port Operator electronically. 

VIS aggregates all information required by the Port Operator, Port 
Authority and Shipping Agent, for example, ETA & ETD, ATA & 
ATD, place of berth, vessel details, dangerous goods indicator and 
cargo details. 

Information transacted through VIS will be routed to Sistem 
Maklumat Kastam (SMK) for validation and cross-reference 
purposes against Customs declaration.

There are four modules, each designed to meet the specific needs of 
different user groups such as Shipping Agents, Port Authorities, Port 
Operators and Customs.

1. Shipping Agent Module

Shipping Agents can request for SCN from Port Operators via the 
Internet after submitting the relevant vessel information to them.  

With the SCN, Shipping Agents can proceed with preparation of 
manifest declaration via eDeclare.

2. Port Operator Module

Port Operators will assign a berth number to a vessel, issue the SCN, 
post the ATA and ATD. All these information can be accessed by 
the Shipping Agents and other port users at a click of the button.

3. Port Authority Module

Port Authorities can monitor the number and types of vessel and 
their cargo calling at ports around the country and compile ship call 
statistics for Malaysia.

4. Customs Module

This enables Customs to validate manifest declaration and Customs 
declaration by matching the SCNs against declarations submitted by 
Shipping Agents and Forwarding Agents.  

How does VIS benefit me?

VIS offers tremendous benefits:

1. No subscription or transmission fee. Just log onto 
www.dagangnet.com on the Internet, click on the VIS icon and 
access the relevant information.  

2. It’s convenient – VIS is accessible from any computer that is 
connected to the Internet.

3. One-stop vessel information centre – You no longer have to 
waste valuable time collecting information from different 
sources.  Just use VIS as your one-stop resource centre.

4. Submit MANIFEST through the Internet – The VIS provides 
you with the necessary information to submit Customs 
declaration through web-based applications via eDeclare.

How can I start using VIS? 

You can obtain the registration form via www.dagangnet.com or 
from any Kedai EDI near you. Fill in the required information and 
send the original forms to Dagang Net Technologies. Once your 
company's registration is verified, you will be notified.

Alternatively, you can contact CARELINE, at Tel: 603-2781 3030 
Fax: 603-2781 3003 Email: *careline@dagangnet.com.

20th Floor, Wisma Semantan, Jalan Gelenggang, Bukit Damansara, 
50490 Kuala Lumpur, Malaysia.
Tel: 603-2723 2723  Fax: 603-2723 2727
Careline: 603-2781 3030  Website: www.dagangnet.com
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