Dear Readers,

EARTH HOUR is a global event to create a platform of support on climate change and
instill awareness to save our planet. Malaysia is participating in this global event,
organised by the World Wildlife Fund, for the first time this year.

Dagang Net, together with other companies in TIME Group and UEM Group, will be
participating in this global event as part of our green efforts to help protect the
environment.

The goal of this event is simply to turn off all lights for one hour on Saturday 28 March 2009 from 8:30pm
to 9.30pm and reach the target of 1 billion participants globally.

We would like to invite all of you to join us in supporting Earth Hour. Show the world that you care about
our planet and together we can make a difference

- TIPS & POINTERS

Ease of Billing

In this issue of Dagang Net News Feed, we woulel tiikguide you to a better understanding of your
Dagang Net bill.

There are three types of billing format.
1. Normal Bill

2.  Itemised Bill by Job. No.
3. Itemised Bill by Consignor



Guide to Understand your Bill

Understanding Front Page J

Thefront pageisshown below. The pageissimilar irrespective of bill type.
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#1 — 2 Customer detalils;

#3 Bill no;

#4 Bill date;

#5 Due date with 30-day credit term;

#6 Current charges;

#7 Reflect receipts received by 25th. No officedeipt produced as per our service industry
practice (e.qg. telco, utilities, etc.);

#8 Total outstanding



Understanding Normal Bill J
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#9 Only interchange reference is displayed
#10 Charges segregated by mailbox
#11 Monthly and/or annual charges by mailbox

Understanding Bill by Job No. J
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#12 — 13 Itemised by job no. & Customs station code
#13 Segregated by message type
#14 Require customer to apply with a charge of Rildbmonth per mailbox

Understanding Bill by Consignor J
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#15 — 16 Segregated by consignor & message type

Ways to Pay your Dagang Net Bills

We offer a range of ways for you to pay your Daghleg bill. You can pay either via mail, at Kedai ED
over the counter or online - choose the meandghabst convenient to you.



Pay Via Mail J

Mail a crossed cheque payable to Dagang Net Teogresl Sdn Bhd, along with your payment slip
to:

Dagang Net Technologies Sdn Bhd
(Attention: Billing & Credit Management)
20th Floor, HP Towers

Jalan Gelenggang, Bukit Damansara
50490 Kuala Lumpur

Provide a breakdown of accounts and respective ata@n the reverse side of your cheque,
particularly if a single cheque payment is madenfiottiple accounts.

Via Dagang Net’s Kedai EDI J

Pay at our Kedai EDI — eight centers throughoutayisia.

Cowrmecamer

Alliance Bank (A/C No : 64199-0-01-001068-6)

Please ensure:
To write your account number (e.g. HOB12345) inrdmaark column when payment is made.

To immediately fax a copy of your bank-in slip t608-2723 2746 or +603-2723 2727.

e

*iBayar atwww.alliancebank.com.my

*BizChannel atvwww.bizchannel.com.my

Please ensure:
To write your account number (e.g. HOB12345) inrégmark column when payment is made.
To immediately fax a copy of your payment advice&®3-2723 2746 or +603-2723 2727.

We hope you find this information useful. Shouldiyeeed more information on this or any of our



services, please do contact our CARELINE at 131133 or email us at
*careline@dagangnet.com

Our CARELINE Representatives will be happy to sgma@




