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any time, any day

KEDAI EDI TAMPOI IS MOVING

Starting from 20 July 2009, Kedai EDI Tampoi is operating from a new location
Details of the new location are as below:

Unit 12-07, Level 12,
Menara MSC Cyberport,
No. 5, Jalan Bukit Meldrum,
80300, Johor Bahru

Tel: +607-2266400
Fax: +607-2268500



In preparation for the move, Kedai EDI Tampoi will be closed on 17 July 2009.
Thus, please proceed to Kedai EDI Tanjung Puteri for any declarations.

Tips on Making Call to CARELINE

To allow us to ensure that your call is resolved in the speediest time possible, please ensure you have the
following details ready before calling CARELINE.

A. EDI Mailbox Number
B. SNRF Number
C. Job Number

Note: This tip is only applicable for eDeclare Web Client Users.

A. EDI MAILBOX NUMBER

STEP 1: Login to eDeclare Web Client - Off Line Version
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STEP 2: Click at Tools - Setup
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STEP 3: Your account number is also known as EDI Mailbox Number
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B. SNRF NUMBER

STEP 1: Login to eDeclare Web Client - Off Line Version
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The SNRF for eDeclare can be found the Customs Response Tab
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C. JOB NUMBER

Job Number can be found at the Job Number Field.
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