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What is CBeX?

The days when all trade-related documents across the borders are 
filed by hard copy and transacted via mail or fax are numbered!

CBeX, a value-added service developed by Dagang Net 
Technologies Sdn Bhd (DNT), now enables the secure exchange of 
trade-related documents electronically between you and your 
business partners overseas.

CBeX is a must-have tool that makes it easier and more efficient to 
do business in a global marketplace. Its cargo tracking facility also 
keeps you in touch with the status of your shipments.

CBeX can be used for exchanging trade documents between 
Malaysia and a growing list of countries that are our key trading 
partners such as China, Chinese Taipei, Hong Kong, Indonesia, 
Japan, Korea, Macau, Singapore, Thailand and others.

Trade documents that can be exchanged using CBeX include:

1. Delivery Order
2. Commercial Invoice
3. Packing List
4. Bill of Lading
5. Airway Bill
6. Export Declaration
7. Booking/Shipping Note or Integrated Export Document
8. Quotation
...and many more!

How does CBeX benefit me?

CBeX was developed with your business needs in mind.  The key 
benefits include:

1.	 Data re-usability - CBeX has multiple usage such as data 
population and uploading. Your export declaration 
automatically becomes an import declaration for your business 
partner and vice-versa when sent using CBeX.

2.	 Increased efficiency and productivity - By eliminating re-keying 
in, data entry errors and turnaround time for transactions are 
significantly reduced.

CBeX is a secure and high performance e-business infrastructure 
that is your gateway to global trade.  

How can I start using CBeX?
 
Step 1	 Talk to your business partners overseas and make a mutual 

decision to sign up for CBeX. 
Step 2	 Obtain the registration form via www.dagangnet.com
	 or from any Kedai EDI near you. 

Fill in the required information and send the original forms 
to Dagang Net Technologies. Once your company's 
registration is verified, you will be notified. 

Step 3	 Start sending your trade documents using CBeX and 
immediately enjoy the benefits!

Alternatively, you can contact CARELINE at 
Tel: 1300-133-133 or 603-2781 3030 Fax: 603-2781 3003 
Email: *careline@dagangnet.com.

20th Floor, HP Towers, Jalan Gelenggang, Bukit Damansara,
50490 Kuala Lumpur, Malaysia.
Tel: 603-2723 2723  Fax: 603-2723 2727
Careline: 1300 133 133  Website: www.dagangnet.com
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Legend:

Declaration flow

Trade document flow

Notes:

1.	Exporting Forwarding Agent (FA) and exporter to submit electronic Invoice, Packing List, Forwarding 
Instruction, Certificate of Origin (COO) and Booking/Shipping Note (or Integrated Export Doc) to their 
Service Provider's (SP) Document Exchange Service

2.	Exporting SP to route these documents to importing SP
3.	Importer to receive these documents from Importing Country SP’s Document Exchange Service


